
USING ELEMENTS OF CRAFT TO INFLUENCE THE SMOKER IN YOUR LIFE
  
The Community Reinforcement Approach to Family Training (CRAFT) was developed 
by Robert J. Meyers, Ph.D., for use by clinicians when working with significant 
others who are concerned about the alcohol or drug use of a loved one.  Some of the 
same methods taught to friends and family members through the CRAFT approach 
may be useful in interactions with smokers as well.  The following are guidelines 
for communication that have been found to be effective, along with examples of 
problematic statements and how to improve upon them in order to connect more 
successfully with your loved one:
 

●  BE BRIEF
Problematic:  “I can’t believe you won’t even try to stop smoking!  

Don’t you know how harmful it is?  And the smell!  That cigarette smoke gets 
into everything!  There are lots of things you could do to try to quit but you 
don’t even make the attempt!  What’s the matter with you?”
 

Improved:  “Have you ever thought about how much better you would 
feel if you didn’t smoke?” 

 
●  BE POSITIVE

Problematic:  “I hate that you waste so much money on cigarettes!”
 
Improved:   “I bet you would be surprised how much money you could 

save if you didn’t have to buy cigarettes.”
 

●  REFER TO SPECIFIC BEHAVIORS
Problematic:  “You said over a month ago that you’d do something 

about your bad habits, but you haven’t done a thing.  You need help.”
 
Improved:  “There’s a smoking cessation class at the local health 

department that starts tonight.  Would you be willing to go if I went along?”
 

●  LABEL YOUR FEELINGS
Problematic:  “I just don’t know what to do about your smoking -- it 

really pisses me off that you don’t care enough about yourself to quit.”
 
Improved:  “I really worry about the effect that your smoking has on 

your health.”
 

●  OFFER AN UNDERSTANDING STATEMENT
Problematic:  “I don’t get it.  Smoking is such a stupid habit -- you 

should have quit a long time ago.”
 
Improved:  “I know that smoking is an addiction and it’s really hard to 

quit, but I think that you can do it with the proper help.”



 
●  ACCEPT PARTIAL RESPONSIBILITY (when appropriate)

Problematic:  “I really want you to quit smoking but of course you never 
do anything that I want you to do.”

 
Improved:  “I shouldn’t expect you to make such a difficult change until 

you’re ready to do it for YOU.”
 

●  OFFER TO HELP
Problematic:  “You sure are smoking a lot these days -- what’s the 

matter with you, are you stressed out or something?”
 
Improved:  “I’ve noticed that you’re smoking more these days -- is there 

something going on with you that I might be able to help with?”
 
 

Adapted from Smith and Meyers, 2004
 

 
 

 


